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TECHNOLOGY

REQUIREMENTS
PERSONAL COMPUTER

Since KWB 2018 is considered an outside of the
University of Phoenix research summit, it is
recommended that a

personal device be used to

access events. Using University of Phoenix
equipment may hinder your experience due to the
WebRTC framework for the web that enables Real
Time Communications in the browser.

STRONG BANDWIDTH
A strong standard internet connection is 1.0 Mbps 1.5 Mbps Upload and Download speeds. If you
have a slower connection speed, consider joining
using the free Shindig app on your mobile device
or tablet and use 4G. Another option for
participating with a slow connection speed is to
join the Shindig platform using only your audio.

USE GOOGLE CHROME
Due to WebRTC which provides high-quality
communications used in voice and video chat
applications, it is necessary that you login using
Chrome. You may download the Google Chrome
browser for any desktop.

PROVIDE ACCESS TO YOUR WEB
CAMERA AND MICROPHONE
Please be sure to click "allow" to enable webcam
and mic/speakers or headphones if prompted.
Please be sure that you have a working webcam
and mic/speakers or headphones. Tips for turning
your webcam and audio on/off are included below.

A MOBILE APP IS AVAILABLE
With the Shindig mobile app you can virtually
attend the KWB Research Summit from
anywhere, at anytime. You can now have the
same interactive experience as the desktop
version from the convenience of your mobile
device. The app is free to download.
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TOOLBAR

USING THE SHINDIG

ICON 1: PARTICIPANTS
Everyone in the event is listed here. You can search
for an individual by using the search function at the
top-right. Easily interact with anyone in the session
by connecting via video chat.

ICON 2: TEXT CHAT
The 2nd icon from left in your toolbar is the text chat
button. You can message the entire room using “My
Room” or scroll the list of participants to send
private, direct messages.

ICON 3: ASK QUESTION
Ask Question button will submit your question to the
admin/host and s/he may address it by publishing
the text question or offering you the chance to ask
live on the stage.

ICON 4: RAISE HAND
Raise Hand signals you want to go on the main
stage to ask a question or share a comment. Once
on stage, everyone will be able to hear and see you,
like presenting on a stage.

ICON 5: MICROPHONE (MUTE)
Mute yourself on/off by clicking the microphone icon.
Remember to unmute when you’re on stage!

ICON 6: PRIVACY LOCK
Clicking the lock blocks people from freely joining you
in a chat and prompts requests that you can accept
or deny. Click on the privacy lock while in a group
chat for private conversations.

SETTINGS GEAR (TOP RIGHT)
Click on the gear icon on the top right-hand corner of
your page for the opportunity to test your camera, mic,
or speakers as well as to switch to another or external
options you may have on your device.
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INVOLVED
TIPS FOR GETTING

IDENTIFY YOURSELF

Make sure that you let people know who you are
by using your full name (ex. John Smith). Avoid
using nicknames (ex. J), only first name (ex. John),
or only last name (ex. Dr. Smith). Using your full
name with first name first will help others to
search for you in the room. You may edit your
name at any time by hovering over your image
and clicking on the pencil icon.

JOIN THE PODIUM
The podium allows participants to come up to
stage and speak. When enabled, you will see it
on stage and you can join by clicking on the
“Join Podium” icon in the pod on the stage. To
leave the Podium, once on stage you will see a
“Leave” button appear. Simply click this button
to be removed from the stage and return to the
participant level.

AVOID BEING CAMERA SHY
If you’re at a computer and joining through your
browser, you will be automatically prompted to
click “allow” to enable your camera and your
microphone. If you aren’t automatically
prompted by your browser due to your personal
settings, click the camera icon in the address
bar (top right corner) and select the option to
enable your camera/mic.

JOIN A GROUP CHAT IN THE
AUDIENCE
This feature is great for mingling and discussions!
Connect in small groups of 2-6 participants for
fluid video chat. Pair up with a single participant
by single-clicking on their pod or join any group
by double clicking the pod of anyone in that
group. Let’s say you're in a group chat with one
person and you want to join up with two more
peers who are connected in their own group
chat. To form a four person group, double-click
on any pod in the other group to merge groups.
The maximum size for groups is six.
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TIPS FOR DEMONSTRATING
VIDEO CONFERENCING
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LOCATION AWARENESS
Your surroundings are also on
camera. Inappropriate decor, messy
spaces, or being mobile (in your car,
walking, cutting the grass, etc.) may
reflect poorly on you.

PREPARE
Perform a test run before your
session starts to make sure that all
of the equipment is working
properly. This will help you to start
and end on time.

AMERA POSITION

C

Position your camera at the top
rim of your monitor in the center
so that you look the most natural.

ONSIDER LIGHTING

C

Ensure that your environment is well
lit. Eliminate background light from
windows so you don't appear as a
silhouette. Play around with your
lighting to see what works best.

ELIMINATE BACKGROUND
NOISE
If you are not muted, be aware that
everyone can hear you moving around,
typing, rustling through papers, coughing,
or even garbage trucks driving by.

PLAN AHEAD TO AVOID
DISTRACTIONS
Carefully plan where you will take part in

the virtual session to avoid distractions for
you and your colleagues. Sorry, please
don't mind my cat's tail in the way.

